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“Exploring the Role of Knowledge Management Processes in
Supporting Madrasati Platform”

Researchers:
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Jeddah - Saudi Arabia

Abstract:

This study aims to examine the role of knowledge management processes (knowledge acquisition, storage, sharing, and
application) in supporting the Madrasati platform at the Ministry of Education, assess the current use of the platform, and
identify the challenges hindering the implementation of these processes. To achieve these objectives, the study employed a
descriptive case study methodology and collected data using a questionnaire administered to a sample of 380 teachers from
schools under the Jeddah Education Directorate. The findings indicated that the overall role of knowledge management
processes in supporting the Madrasati platform was rated as very high, with knowledge sharing ranked first, followed by
knowledge application, knowledge acquisition, and knowledge storage. Additionally, the actual use of the Madrasati platform
was rated very high, while the challenges affecting the activation of knowledge management processes were rated low. Based
on these results, the study recommends enhancing the daily application of knowledge management processes within the
platform, developing platform tools and features to facilitate knowledge sharing and application, providing continuous
professional development for teachers, improving the platform’s digital environment to support interactive and practical
knowledge application, and addressing technical and procedural challenges effectively. The study concludes that effectively
activating knowledge management processes contributes to improving the quality of education and maximizing the benefits
of digital content service platforms, highlighting the importance of ongoing teacher support and continuous platform
development aligned with educational goals and needs.

Keywords: Knowledge Management — Knowledge Management Processes — Madrasati Platform — E-Learning — Digital
Transformation — Online Learning.
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